COMMON VIDEO LOTTERY
TERMINAL ERROR CODES

1000 - Out of Service 1350 - Access Door Open
1100 - Lottery Closed 1400 - Printer Malfunction
1200 - Paper Out 1600 - Bill Jam

1300 - Main Door Open 1601 - Bill Stacker Error
1325 - Cash Door Open 1605 - Bill Stacker Full
2350 - Reset PVD
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KEY LOCKS & DISABLE ALARMS
COMPONENTS & TERMINAL

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

DISABLE ALARMS

When any VLT (Video Lottery Terminal) door is opened,
an alarm will sound to alert staff.

1. Temporarily disable the security alarm by turning
attendant key one-quarter turn clockwise before opening

the main door.

NOTE: Alarm will sound once even when disabled.

Main Door Lock  Attendant Lock Belly Door Lock

NOTE: To access on/off power switch, main door must be open.

Please see pages 7-9. Attendant
Key in
Attendant
Key Switch
2. When main door is closed,
TOUCH: Return J icon to return
To Game to Game Screen.

NOTE: Remove audit slip(s) before closing door.

3. Alarm will re-enable automatically when Game Screen returns.

DISABLE TERMINAL

When necessary, the VLT can be disabled. This feature puts the
terminal into a disabled mode and players cannot play the VLT.

NOTE: Make sure there are no credits on the screen.

VLgVaNr/CaFF Printer A Bi"t 1. Turn attendant key one-quarter turn clockwise to
cceptor
Assembly enter Attendant Menu.
Out of ,
Use top = IO, Service J I=(ein
switch to
. turn off
View you
P S'ee = 3. TOUCH: icon.
looking
d
- Bscv)ﬁcé? Terminal will automatically disable and screen will
takes 17 display "OUT OF SERVICE 1000."
mins. to
reboot 4. To re-enable, turn attendant key one-quarter turn

clockwise to return to Game Screen.
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TOUCH TOUCH
SCREEN SCREEN

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION
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CHANGING CHANGING
PAPER PAPER

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

Main
Door

Main
Door
Key Attendant
Key
Main Door Attendant
Key K

Main Door
Latch

1. Turn attendant key one-quarter turn clockwise to disable alarm.
3. Continue holding the main door, while the gas springs

2. Open main door by firmly pulling up on the main door latch.
automatically raise the door slowly.

(You may need two hands)
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CHANGING
PAPER

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION
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CHANGING
PAPER

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

Printer

Index
Mark

Paper
Loading

4. Feed the paper (index marks first) into the paper
loading slot and release paper once the motor engages
and the printer takes hold of the paper.
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CHANGING
PAPER

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION
5. Remove excess tickets/audit slips (if any) from printer.
6. Close and lock main door.

7. Test the printer

TOUCH: icon.
TOUCH: icon.
TOUCH: icon.
8. TOUCH: Return icon to return to
To Game
Game Screen.

NOTE: Be sure to remove tickets/audit slip(s).
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CLEAR

PAPER JAM

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

1. Turn attendant key one-quarter turn clockwise to
disable alarm.

2. Open main door. (See pages 7 & 8)

3. Open the top lid on the printer by pressing the Platen
Release Lever. The spring-loaded lid will open, exposing
the paper path.

Platen
Release
Lever

4. Remove the jammed ticket from the printer by pulling the
ticket toward the paper stack.

Yellow

= '\ Spring-
et Loaded
NS ~ Mechanism
m o Release

= Levers

|

S. If necessary, pull on yellow spring-loaded Mechanism
Release Lever to loosen the printer’s grip on the
jammed ticket.
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CLEAR
PAPER JAM

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

Loaded

(Example of pulling yellow spring-loaded mechanism
release lever.)

NOTE: Make sure release lever is locked back down before
trying to close printer lid.

6. Close top lid. Make sure lid snaps into place.
7. Load paper - see pages 9-11.

8. Close and lock main door.
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Yellow Spring-

Mechanism
Release Lever

SOFTWARE
VALIDATION

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

IMPORTANT: Reports and validated cash slips must be grouped
by month, retained for one year, and made available for audit by
the Lottery immediately upon request [OAR 177-200-020].

This form is to be used @ Retailer Software
i Validation Report
ONLY when a cash slip oxecon A AL 4

is not intact or legible.

Retailer ID No:

Date: ___/ L Time Printed:

1. Turn attendant key one- :L.T:‘N :m‘"‘"fs
quarter turn clockwise PN —————
to disable alarm and
enter Attendant Menu. AT

Retailer Signature:

As the retailers authorized agent, by
under penalty in ORS 162.085, that the inf
port is accurate to the best of my knowl

ignature on this report, | affirm
tion contained on this

2. Unlock and open main
door.

Player Name:

Address:

Player Signature:

3. Verify and fix problem; e.g., Thisform s b used ONLYwhen a cas sl s ot tact o el
h

is not produced, contact Hotline and submit a Video

When

a. Remove jammed cash Problemfpart o,
IMPORTANT

i i Reports and validated cash slips must be grouped by month, retained fc

sli P from pri nter. one year, and made available for audit by the Lottery immedately upor

request [OAR 177-200-020]

b. Reinstall paper.

4. TOUCH: History icon.

Transaction

5. TOUCH: History icon.
Software .

7. Completely fill out Software Validation Report. Must have
player information and signature.

NOTE: Newest cash out listed on bottom. Only holds last
three cash outs.

8. Close and lock main door. Terminal should automatically
return to game screen.

: Return q
TOUCH: To Game icon.
OR
TOUCH: Exit icon.

9. Manually validate, pay customer, staple validation receipt and
damaged/misprinted cash slip to Software Validation Report

and keep for one year. 14

For help contact Lottery Retailer Services at 1-800-766-6789



BILL PLAY
HISTORY HISTORY

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION
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CASH
REMOVAL

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

Belly
Door Lock

Bell
DooY'

Attendant

Lock
Belly Door/
ﬁg’endont Cosl}\l Door Key

1. Turn attendant key one-quarter turn clockwise to
disable alarm and enter Attendant Menu.

2. Unlock and open belly door.
NOTE: Main door key must be removed when opening belly door.
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CASH
REMOVAL

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

Belly Door/
Cash Box
Access Key

Cash Box
Access Door

Belly Door

4. Pull out cash box by firmly grasping the cash box
handle and pull the cash box straight out from

the chassis.
18

For help contact Lottery Retailer Services at 1-800-766-6789



CASH
REMOVAL

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

S. Turn cash box over so bottom of the cash box is up.
(Arrow on handle should point down.)

6. Open door on bottom of cash box. Remove cash.

7. Close and secure bottom of cash box.
8. Turn cash box over so arrow on handle is pointing up.

9. Reinstall cash box firmly. Lift cash box and push it all the
way back until it locks into place.

NOTE: Do not force cash box as this may cause damage.
10. Close and lock cash box door.
11. Close and lock belly door.

12. TOUCH: Return icon to return to
To Game
Game Screen.
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SOUND
SETUP

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION

Volume can be adjusted up or down on the Video
Lottery Terminal.

1. Turn attendant key one quarter-turn clockwise to
enter Attendant Menu.

2. TOUCH: Setup o,
3. TOUCH: Sound o,
Setup

4. Adjust volume up or down by adjusting slide bar.

5. Touch Disable Player Volume icon to disable/enable
player volume.

MASTER VOLUME
10
9 Disable Player

Volume
8
7

Play
6 Test Sound
5
4
3
2
1
W
6. TOUCH: Return icon to return to
To Game

Game Screen.
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RESPONSIBLE TIPS
GAMING

SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION SEE PAGE 2 FOR KEY & ACCESS DOOR INFORMATION
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