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Strikingly Good Customer Service

AT NORTH BEND LANES

North Bend Lanes has so much to
offer, it’s hard to decide what to try
first! From glow-in-the-dark cosmic
bowling to Video Lottery*" games,

to delicious dinners such as BBQ
chicken pizza, homemade chowder
and a variety of delicious burgers,
there truly is something for everyone.
Not only that, North Bend Lanes sets
the bar high with their exceptional
customer service and inviting customer
play area. North Bend Lanes has
been an Oregon Lottery® retailer for
over 25 years and has become
incredibly successful in that time.

Mark Mattecheck, owner of North
Bend Lanes, takes great pride in pre-
senting a Video Lottery play area that is
welcoming to his customers, and en-
courages them to relax and enjoy their
time. The play area is very clean, open
and spacious. A relaxing atmosphere is
a high priority at North Bend Lanes, as
each Video Lottery chair is comfortable
and matches the establishment’s décor.

Mark (owner), Vanessa, Alisha, Kelli and Mindy of North Bend Lanes

The Video Lottery terminals are spaced
far enough apart to allow privacy for play-
ers, and include small tables for patrons to
set their drinks on while they play.

Mark and his North Bend Lanes team
are always eager to help customers
with questions, and do a great job
promoting Lottery products. Each of his
staff members are well-versed in
Lottery products, very friendly and
approachable. Game play slips and how-
to-play brochures are readily available
to all customers, and the Lottery is even
mentioned on the outdoor reader board.

North Bend Lanes’ FSR, Kevin Pittz said,
“Mark is always eager to try new ideas
and has assisted the Lottery numerous
times by participating on retailer panels.
I really cannot say enough good things
about this retailer. Mark and his entire
staff are a pleasure to work with.”

Keep up the great work, North Bend
Lanes team!
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WINNER
ANNOUNCEMENT
MARCH 17

It's coming! That’s right, the

St. Patrick’s Day Raffle™ winner
announcement! Get all your green
gear ready, because the announce-
ment will take place on March 17
at oregonlottery.org. Please
remember to tell your players that
even if they didn’t win the $1 million
top prize, there are still 1,800
other prizes available.

Keep telling players about the
awesome St. Patrick’s Day Raffle
prizes until the very last ticket has
sold! If they buy a Raffle ticket on
any Friday between 5and 7 PM,
they get a free $1 Oregon’s Game
Megabucks™ ticket. After all, the
more you sell, the more chances
you have of selling the winning

$1 million Raffle ticket and getting
a $10,000 sales commission.

Get ready to celebrate the luck
of the Irish!
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DIAMOND SPECTACULAR

Scratch-it- NEW & IMPROVED!

» More than $300,000 in cash
added to prizes from
$100 - $1,000

Some real “'bling” has been added to
our new $20 Scratch-it™ Diamond
Spectacular! Great changes to the
game will not only attract your core
players but also keep them coming
back for more. Here is a summary of
the great features for your players:

* Over 4,500 prizes from $100 -
$1,000 — nearly doubles previous

$20 games

Key Features: Additionally, the ticket size has
increased 10 x 4 and players can win - 2y
up to 31 times. - <D\

DIAMOND NUMBERs
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* 0dds of winning a significant ON THIS ONEI | \\-
prize from $50 - $1,000 are Remember, $20 games offer the ;f% 5‘% ;‘% L

1:12.34 highest commission, per transaction,
for any Scratch-it game.

Top Prize - 3200,000
Overall Odds - 1:2.62
Cash Payout - Over 74%
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WHAT YOU NEED
TO KNOW ABOUT
PRIZES OVER °600

If you are presented with a
winning ticket over $600, you
must always return the winning
ticket to the player so they can
claim their prize at the Lottery
office. Also, remind the player to
sign the back of their ticket.

Ticket Price: $20

THE IMPORTANCE OF DiamoND

SCRATCH-IT" GAMEINSERTS = [=Tacuan

You might be wondering why Scratch-it
game inserts are required by the 5 L
Oregon Lottery®. Scratch-it game inserts o
are important because they provide %?
information on the number of prizes 9’7 : ok
and odds of winning for each Scratch-it @ . i
game we offer. Please remember that 5

these inserts are required to be
readily available for players in

every location that offers
Scratch-it tickets.
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NEW VIDEQ LOTTERY CAMPAIGN

We are very excited to share our new-
est digital marketing campaign with you,
featuring Video Lottery™!

This new campaign, called “'Viva Las
Oregon,” showcases Video Lottery’s many
Vegas-style games. It emphasizes that
Lottery players can have all the fun of Las

Vegas without ever leaving their home state.

In this campaign, you will find digital ban-
ners, pre-roll ads and an interactive website.

AGE-CONTROLLED
CAMPAIGN

Even though this campaign is digital, only
players who are over 21 years of age are
able to view it. All players are required to

disclose their age before entering our site.

All those who are under 21 years of age
are redirected to a 21 and over message
and are not allowed to enter the site.

VIDEOLOTTERYOREGON.COM

Players 21 and older can visit
videolotteryoregon.com to get a first-hand

WHAT ARE GRAY MACHINES?

If you have an electronic gaming device other than an
Oregon Lottery® machine, please remember to check that it
does not have any casino-style games, as possession of a
“gray machine” is illegal in the state of Oregon. Please call
503-540-1400 with any questions.

“Gray machines” refer to electronic gaming devices con-
taining any of the traditional casino-style games com-
monly known as dice, roulette, blackjack, Texas
hold-‘em, or any other gambling-based game
that plays, emulates, or simulates a

VIVA LAS OREGON

look at our newest Video Lottery terminals
along with the latest games. Each game
includes a full description, compelling
graphics and a map showing the nearest
retailer (searchable by zip code).

This campaign speaks to individuals

25 years of age or older who haven’t
previously played Video Lottery games.
Players in this age range utilize digital
media to communicate with others, read
the news and watch videos on a daily
basis, and elements of this campaign are
seen in those places.

PRE-ROLL ADS

We are also advertising this new

campaign on other websites, through the
use of pre-roll ads. What is pre-roll? If
you've ever visited a site like YouTube.com
to watch your favorite video, you've noticed
that an advertisement plays for about 10-
15 seconds before your video begins. That's
pre-roll! Our digital advertisement will run
as pre-roll on sites such as FoodNetwork.
com, CNN.com and more.

casino game.

WINNER'S
CORNER

L

At Hole in the Wall BBQ

HOW DOES THIS CAMPAIGN
BENEFIT YOU?

This campaign was created to grow and
diversify the Video Lottery player base.
Our goal is to bring you new customers,
new players and encourage them to
make Video Lottery a part of all the
enjoyable things they can experience in
your establishment.

This campaign runs through June 2015,
so stay tuned for more information on
the results of this campaign.

Don’t forget to check out
videolotteryoregon.com and tell your
players about it too (as long as they
are 21

years of

age or

older).
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LOTTERY TO GO PLACEMENT GUIDE

MARCH 2015

NEW GAMES

Tuesday, March 3
1058 Luck Unlimited - $5
1081 Diamond Spectacular - $20 .
March Crossword
1053 Top Secret Crossword - $3
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GAMES TO REMOVE

Please have these games ready to return to
your Field Sales Representative.

$2:

1026 Colors of Crossword
$3:

1032 Cash Bounty Crossword

OTHER GREAT GAMES AVAILABLE

$2:
1025 Crossword Cash
1030 Bingo Paradise
$3:
1033 Tiki Tac Toe
$5:
998 Legendary Treasures
1034 Maximum Slots
1040 High Score
1072 Did I Win?
$10:
1043 $500 Explosion ] #1073 (2 colors)
$20:
984 $250,000 Payday
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©2011-2015 Real Networks, Inc. Slingo®. All Rights Reserved.

Games may change based on available inventory and rate of sale.
The color shown on each ticket graphic is used as a quick reference to price point, game number and if a game is new.
The actual ticket inserts will not have this information.



20-BIN & FAMILY OF GAMES

This Placement Guide is for retailers who have hoth the 20 hin and Family of Games dispensers.

NEW GAMES

Tuesday, March 3

1058 Luck Unlimited - $5

1081 Diamond Spectacular - $20
March Crossword

1053 Top Secret Crossword - $3

GAMES TO REMOVE

Please have these games readly to return to

your Field Sales Representative. = 3‘5'.
#1051
$2:
1026 Colors of Crossword
$3:

1032 Cash Bounty Crossword

OTHER GREAT GAMES AVAILABLE

$2:
1025 Crossword Cash 4 2 3] - y
1030 Bingo Paradise o Crvs T GOLDEM = Lo
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1033 Tiki Tac Toe i T
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998 Legendary Treasures $2 2

#1031 (4 #1
1034 Maximum Slots 031 (4 colors) 073

1040 High Score

1072 Did I Win? PGS
$10: - :'...._,"3{:2131

1043 $500 Explosion
$20:

984 $250,000 Payday

FAMILY OF GAMES
DISPENSER

©2011-2015 Real Networks, Inc. Slingo®. All Rights Reserved.

Games may change based on available inventory and rate of sale.
The color shown on each ticket graphic is used as a quick reference to price point, game number and if a game is new.
The actual ticket inserts will not have this information.



NEW GAMES

Tuesday, March 3 Lucky Life Family of Games
1058 Luck Unlimited - $5
1081 Diamond Spectacular - $20
March Crossword -
1053 Top Secret Crossword - $3 o

GAMES TO REMOVE

Please have these games readly to return to
your Field Sales Representative.

$2:
1026 Colors of Crossword i R : rrery
$3: 1 el . y - X :Jauc-'.:,w.ln: "

1032 Cash Bounty Crossword Ry e o TR PRI SERALADE!

OTHER GREAT GAMES AVAILABLE

$1:
1038 Roll‘em
$2:
1025 Crossword Cash
1030 Bingo Paradise
1031 Golden Monkey Crossword
1073 Wild 7s Doubler
$3:
1033 Tiki Tac Toe
$5: fik - : :
998 Legendary Treasures G el g = S100007
1034 Maximum Slots R 4.2 Tk 20,05
1035 Cash Multiplier
1040 High Score
1072 Did I Win?
$10:
1043 $500 Explosion
$20: -
984 $250,000 Payday LY e e e

$2
#1055 (4 colors)

©2011-2015 Real Networks, Inc. Slingo®. All Rights Reserved.

Games may change based on available inventory and rate of sale.
The color shown on each ticket graphic is used as a quick reference to price point, game number and if a game is new.
The actual ticket inserts will not have this information.



SCRATCH-IT" CALENDAR 20

MARCH 2015

* LUEK
UNLIMITED

TDP PRIZE 550 UDD"
n\\" AWD] J I¥ 17y

\%‘ n ..h.
| i i i .
3 -
S B oRize D prize  Prize B PRIZE T PRIZE R
- P —

-

&.-r ) ¢

| ) ko
# j'PRI‘l'? PRIZE PRIZE FRIZE&PR]ZE |
’F‘

+i(/ \“\' [

¥ PRIZE]  PRIZE PRIZE PRIZE PR]ZE

1058 Luck Unllmlted

Price: $5

Top prize: $50,000
Odds: 1in3.70
Payout: 68.00%

Over 11,000 prizes $30 to $500!

MARCH 3
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1081 Dlamond Spectacular
Price: $20

Top prize: $200,000

Odds: 1lin2.62

Payout: 74.09%

Over 4,500 prizes from $100 to $1,000!
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Price: $3

Top prize: $25,000
Odds: 1in3.70
Payout: 66.16%

Over 5,500 prizes $30 to $100!

1053 Top Secret Crossword



