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EIGHT SUCCESSFUL LOCATIONS

Lighthouse Delis can be found through-
out the Portland Metro area, and are
known for their exceptional customer
service and knowledgable staff. This
month, we're thrilled to tell you a little
bit about each location and the great
things they’ve accomplished.

The staff of nghthouse Deli #1

Lighthouse Deli #1

At Lighthouse Deli #1, visitors are en-
couraged to relax, forget about all their
troubles and have some fun! Tasha, man-
ager of this location, said her staff go
above and beyond to create a comfortable
atmosphere for their customers. They take
great pride in making their establish-
ment a home away from home; a place
players really love to come back to time
and time again. The staff at Lighthouse
Deli #1 know their patrons names, are
incredibly helpful and have a very exten-
sive knowledge of Lottery products. They
remind players about upcoming jackpots
and provide assistance to those who have
questions about the games.

£ Mary, Manager of nghthouse Deli #2

Lighthouse Deli #2

Lighthouse Deli #2 makes customer service a
top priority. Mary, manager of Lighthouse Deli
#2, said her staff greet their customers im-
mediately, and offer them assistance as soon
as they walk in. She said, *We really strive to
treat our customers like they are visitors in
our home.” There are a number of new staff
members at this Lighthouse Deli location,

and Mary said they have picked up on Lottery
information (including how to play the games)
very quickly. This has allowed them to provide
the best possible assistance to their customers.
While players are enjoying a Lottery game,
they can also indulge in a variety of food spe-
cials, including a very popular chili dog!

Danyelle Brooks, Assistant Manager of Lighthouse #3; Cheryl. HoItT Manager
of Lighthouse #3 and #8; Mindy Burris, Assistant Manager of Lighthouse #8 4.

Lighthouse Deli # 3 & #8

Cheryl Holt and her staff of eight employees
do a great job taking care of customer’s
needs at Lighthouse Deli #3 and #8. They

always keep Video Lottery™ terminals clean,
prominently display new Scratch-its™ and
inform players about upcoming Lottery
games and terminals. The staff take pride in
keeping their establishment tidy and create a
comfortable environment for their customers.

Interior of nghthouse Deli #4

nghthouse Deli #4

Customers visit Lighthouse Deli #4 for the
clean atmoshphere, the friendly staff and tasty
snacks. Lottery players frequent this location
for Keno, draw games and Scratch-its, in ad-
dition to the comfortable play area. Visitors of
Lighthouse Deli #4 have been known to stop
by for some of their delicious nachos and hot
dogs for a quick bite as well. Terri, manager of
this location, said her staff is very attentive and
always willing to lend a hand to customers.

| Interior of Lighthouse Deli 44 [

Continued on inside page




FAMILY OF GAME
DISPENSERS

Last month we announced the
upcoming arrival of our very first
Family of Games — Lucky Life. This
month, we are very excited to tell
you about the benefits of displaying
a Family of Games (FOG) dispenser.

These secure on-counter dispensers will
help increase Scratch-it™ visibility, in-
crease game facings and help merchan-
dise the new Family of Games. Each
dispenser holds a total of four games.

Research shows that this new dis-
penser will positively impact your
Scratch-it sales:

e A 2012 analysis proved
increasing facings from 16-20
games yielded a Scratch-it
sales increase of 11.62%.

A recent Washington Lottery
initiative showed adding
on-counter dispenses increased
sales by 8.62%.

* Game families perform
approximately 50% better than
the average game across the US.

Customization Options
The variety of new dispensers
provides flexibility to meet your
specific needs!

e Choose a Dispenser -
Choose from one of three
available dispensers to best

fit your space (pictured below).

 Optional Locking Slide
Mount Base - Allows easy
removal by keyholder as an
additional security feature.

¢ Custom After-Glow (side panel) -
Choose from translucent neon
colors: green, red, yellow, orange,
or blue that accents your décor.

 Adjustable Pedestal (11”-19") -
Available on FOG Elite (#1)
and Dual (#3).

If you have any questions about the
new Family of Games dispenset,
please ask your FSR.

Stay tuned for new Family of Game
tickets coming your way soon!

Lighthouse Deli
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Amanda Hamilton, Manager of LighthoﬁDeli #5, and Lauren Losee

Lighthouse Deli #3

Amanda, manager of Lighthouse Deli #5, knows how to
keep customers coming back time and time again. In ad-
dition to the excellent VIP treatment her staff provides,
they also know how to have a lot of fun. Amanda and her
employees are extremely knowledgeable about all Lottery
games, and ensure a clean and welcoming deli environment
where customers can relax. Visitors can also enjoy TV news
programs and play Keno while they eat, or play in a spa-
cious Video Lottery area with lots of comfortable seating.

Lighthouse Deli #6
The staff at ﬁ
Lighthouse Deli E

#6 go above and
beyond to make
their customers

feel comfortable. :‘:{D E

They know ex- VIDE: '

aCt_Iy how to i I-‘F;:ﬁ: Mary,’l(ali and Crissy of Lighthouse Deli #6
smile on each cus- =

tomer’s face right when they walk into the deli. In addition,
the staff always ask customers if they'd like to try a Scratch-
it ticket or play a round of Keno while enjoying their meal.
They do an amazing job of promoting Lottery products.

Lighthouse Deli #7

Lighthouse #7 has a fantastic group of hard-working staff
members. Measia Fenn is one of this location’s staff
members, and goes the extra mile to provide prompt
customer service. She helps players with Lottery products
and provides customers with their
delicious food and drink options.
Customers appreciate the clean and
friendly atmosphere of Lighthouse
Deli #7, in addition to its incredibly
helpful staff.

Congratulations to each of the eight
Lighthouse Deli locations on your
success! Keep up the great work!

Measia Fenn of Lighthouse
.:.'- Deli #7



We are very excited to tell you about

our two newest games on the SPIELO™
prodiGi Vu™ terminal: Viracocha™ and
Mighty Miner™. In addition to these two
new games, your players will still have
the opportunity to enjoy eight other line
games and two poker games, giving them
a wide range of games to choose from.

Adventure and ancient riches await in this
5 reel and 30 payline penny game! Viraco-
cha™ (veer-uh-coach-a) features stacked
wilds and an interactive bonus with free
games and random wilds. Not to mention,
the bonus can be re-triggered, giving play-
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Unfortunately, there are many lottery scams making their way
around the country. Please take a moment to remind your
players that even though the Lottery occasionally contacts
players, we never ask for any personal information over
the phone as some lottery scam artists are doing.

If someone claiming to be with the Oregon
Lottery® calls or sends your players mail
stating they have won a prize

NEW SPIELO’ PRODIGI VU" GAMES.

COMING YOUR WAY SOON

ers up to a maximum of 150 free games.
Now that’s a lot of spins! Your customers
will immediately be drawn toward the
vibrant graphics of Viracocha™, and the
interactive bonus round will keep them
engaged and in your establishment longer.

Get your players ready to uncover ancient
treasures with Viracocha™!

MI @?MY

Players will love digging for winnings with
Mighty Miner™, our new 5 reel and 243

Ways penny game. Mighty Miner™ features
a wild symbol, and a free games bonus with

UNDERSTANDING LOTTERY SCAMS

but requests personal information or a processing fee, please
tell your players to notify the Oregon Department of Justice at
1-877-877-9392.

POWER
0000 Bﬂll

Terry S.
s1 million

At Shooters Pub & Grill
in Eugene

For more information on how to help your players protect them-
selves from scams, please visit our Web site at www.oregonlot-
tery.org, click on Games & Game Info, then Consumer Protec-
tion and How to Avoid Scams.

a multiplier. When players receive three or
more scattered Miner symbols consecutively
from left to right, the Diamond Mine Free
Games bonus is triggered. Within this bonus,
players choose between four different com-
binations of free games with multipliers.
Your players will love having a chance to
win a large number of free games — not to
mention, 243 different ways to win!

If your players are looking for something new
to try, or you've got new players searching for
interactive bonuses and a chance to win free
games, tell them about
Viracocha™ and Mighty
Miner™! Both new games will
benefit your business, as they
will keep players engaged with —
new games and encourage =" -
them to come back to play — -
again. If your players are E
eager to find additional
information on how to play
Video Lottery™ games, you may
also direct them to the Oregon
Lottery® YouTube channel at
youtube.com/oregonlottery.
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Scratch-its
Torralva A.

250,000

Platinum Payout Scratch-it™

Plaid Pantry #202
in Portland

Delores L.

24,770
Keno 8-Spot

At La Pine Inn Restaurant
and Lounge in La Pine



LOTTERY TO GO PLACEMENT GUIDE

FEBRUARY 2015

NEW GAMES

Tuesday, February 3
1051 Casino Nights - $5
1079 Slingo® - $3
Tuesday, February 17
1082 Pigs and Pearls - $2
February Bingo
1048 Royal Bingo - $2

GAMES TO REMOVE PLATINUM W0 . cirzeoricti

Please have these games ready to return to ! 3 00 e

your Field Sales Representative. 18 PEIC] FIBLEE

$1:
1017 Lucky Stars
$2:
1067 Instant Keno
$5:
1019 Grand Crossword
$10:
1024 Crossword Riches
1041 Classic Gold

OTHER GREAT GAMES AVAILABLE i [} %
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1025 Crossword Cash o, h
$3: : hi o r--*-“-”f--“'i:ﬂﬂu:
1032 Cash Bounty Crossword A
1033 Tiki Tac Toe
$5:
998 Legendary Treasures
1034 Maximum Slots TS e
1040 High Score = k= N MONEEY LT \CEN
$10: P 1) CROSFWORD E510000!
1043 $500 Explosion WO a
§2
#1031 (4 colors)
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©2011-2015 Real Networks, Inc. Slingo®. All Rights Reserved.
Games may change based on available inventory and rate of sale.

The color shown on each ticket graphic is used as a quick reference to price point, game number and if a game is new.
The actual ticket inserts will not have this information.



20-BIN & FAMILY OF GAMES

This Placement Guide is for retailers who have hoth the 20 hin and Family of Games dispensers.

NEW GAMES

Tuesday, February 3

1051 Casino Nights - $5

1079 Slingo® - $3
Tuesday, February 17

1082 Pigs and Pearls - $2
February Bingo

1048 Royal Bingo - $2

GAMES TO REMOVE

Please have these games readly to return to
your Field Sales Representative.

$1:
1017 Lucky Stars ol WIS . _
$2: \‘\ ; h 1 o PRTEE o
1067 Instant Keno i \

53
$5: e
1019 Grand Crossword :
$10: (% % RN AN TR
1024 Crossword Riches L OLDEM TA
W 5 ] e
1041 Classic Gold 1 =, -.;U:?:::v w#ﬂg “ 1!I :mm:
OTHER GREAT GAMES AVAILABLE £ ";z OfD ."
L]
$2: 031 4 oolom)
1025 Crossword Cash l\
$3: . .
[ iy ]
1032 Cash Bounty Crossword : l ﬁ]:};‘.ﬂ"ﬁ
1033 Tiki Tac Toe - r{:’amdﬁc
$5:

L L]

998 Legendary Treasures
1034 Maximum Slots
1040 High Score

$10:
1043 $500 Explosion FAMILY OF GAMES

DISPENSER

#1000 (2 ookors)

©2011-2015 Real Networks, Inc. Slingo®. All Rights Reserved.

Games may change based on available inventory and rate of sale.
The color shown on each ticket graphic is used as a quick reference to price point, game number and if a game is new.
The actual ticket inserts will not have this information.



NEW GAMES

Tuesday, February 3
1051 Casino Nights - $5
1079 Slingo® - $3
1082 Pigs and Pearls - $2
February Bingo
1048 Royal Bingo - $2

GAMES TO REMOVE

Please have these games readly to return to
your Field Sales Representative.

$1:
1017 Lucky Stars
$2:
1067 Instant Keno
$5:
1019 Grand Crossword
$10:
1024 Crossword Riches
1041 Classic Gold

OTHER GREAT GAMES AVAILABLE

$1:
1038 Roll‘em

$2: _ ] il g g t
1025 Crossword Cash S T . = ¢ -_ L
1026 Colors of Crossword \ o : s [ | =S1T00
1073 Wild 7s Doubler

$3:

1032 Cash Bounty Crossword
1033 Tiki Tac Toe

$5:
998 Legendary Treasures
1034 Maximum Slots

1040 High Score ; i s CROSIWORD
1072 Did I Win? } g

$10: WS
1043 $500 Explosion F1031 4 colors)

©2011-2015 Real Networks, Inc. Slingo®. All Rights Reserved.

Games may change based on available inventory and rate of sale.
The color shown on each ticket graphic is used as a quick reference to price point, game number and if a game is new.
The actual ticket inserts will not have this information.



