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Responsible Gambling Program Update
May 2016



1

Agenda

• Training Update

• Conference Update

• Marketing Campaign Updates
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Training Update
• Video Lottery Retailer Training 

User acceptance testing 

Lottery staff familiarization

Retailer support training

Pilot retailer launch
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Training Update

• Lottery Staff Training
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Conference Updates
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GamTalk

Month Google SEM Facebook Total

July 16,885                2,254               19,139           

August 16,844                10,403            27,247           

September 15,676                13,033            28,709           

October 15,314                7,961               23,275           

November 15,423                14,363            29,786           

December 13,547                11,418            24,965           

January 7,567                  11,690            19,257           

February 7,210                  11,356            18,566           

March 16,604                14,905            31,509           

April 19,648                16,626            36,274           

Total 144,718             114,009          258,727         



6

Problem Gambling Summary
July 2015 to Date Campaign Clicks to Website

Month

English

opgr.org

Spanish

opgr.org/es Google

English

opgr.org

Spanish

opgr.org/es Facebook

English

opgr.org

Spanish

opgr.org/es Total

July 26,736          -                  26,736         29,392           -                 29,392           56,128          -                56,128          

August 39,557          -                  39,557         44,395           -                 44,395           83,952          -                83,952          

September 31,035          1,133              32,168         55,354           807                56,161           86,389          1,940            88,329          

October 30,428          3,907              34,335         38,075           1,824             39,899           68,503          5,731            74,234          

November 30,127          3,958              34,085         54,258           2,812             57,070           84,385          6,770            91,155          

December 29,379          2,669              32,048         44,209           3,100             47,309           73,588          5,769            79,357          

January 26,801          1,431              28,232         53,249           4,248             57,497           80,050          5,679            85,729          

February 28,612          1,754              30,366         55,084           4,348             59,432           83,696          6,102            89,798          

March 31,165          4,000              35,165         70,173           5,445             75,618           101,338        9,445            110,783        

April 32,471          8,259              40,730         75,959           3,675             79,634           108,430        11,934          120,364        

May 46,653          1,992              48,645         45,227           2,801             48,028           91,880          4,793            96,673          

Total 352,964       29,103           382,067      565,375        29,060          594,435        918,339       58,163         976,502       

Google SEM Clicks Facebook Clicks Total
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OPGR.ORG

March 2016 April 2016
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Campaign Results

April

2016

March

2016

April

2015

Number of Referrals 

to Treatment
109 102 96

Number of Live 

Chats

20 Chats

6 SMS

19 Chats

7 SMS

16 Chats

6 SMS

Number of Calls to 

Helpline
264 293 305



9

Collateral Update
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Media Update

May June

2 9 16 23 30 6 13 20 27

100 100 100

Facebook

Problem Gambling

TV

Radio

Spanish Radio

Digital advertising

Digital Web page (OPGR.org)

Responsible Gambling

Digital Web page (Oregon Lottery RG pg)


