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Commission Chair MardilLyn Saathoff called the April 22, 2016 Oregon State Lottery Commission
meeting to order. Chair Saathoff stated for the record that Commissioner Valdivia is excused,
Commissioners Carle and Wheat are attending via telephone and a quorum of commissioners is
present.

Commissioners present at the roll call: Commissioners Carle, Telfer, Wheat and Chair Saathoff.
A. PUBLIC COMMENT

Chair Saathoff opened the meeting for public comment. It was noted for the record that the
public comment portion of the meeting is an opportunity for the commission to hear from the
public. During public comment, the commission listens but neither discusses nor responds to
guestions or concerns.

Brent Maxson, from Voices of Problem Gambling Recovery, shared that in a study of
U.S. lotteries, there is a negative economic effect and a creation of more problem
gamblers than jobs. Maxson also believes that the newest video lottery advertisements
provide false history and asked for the advertisements to be discontinued.

Kitty Martz, from Voices of Problem Gambling Recovery, appreciates the dialogue with
the commissioners and staff and shared concerns about the 50/50 rule, gaming
commission and television advertising.

Howard Marlow, a gambling peer mentor, shared his concerns about the video lottery
television advertising and targeted marketing campaigns.
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David Elsbernd, from Voices of Problem Gambling Recovery, stated his concerns about
video lottery advertising. Elsbernd requested that the Lottery sponsor a study of the
effects of lottery advertising and urged the commission to consider the ethics of
advertising campaigns.

Chair Saathoff voiced her appreciation of the public comments today and stated that the
comments made today were heard and do resonate with the commission.

B. MINUTES OF THE PREVIOUS MEETING, Exhibit 1
Presenter: MardiLyn Saathoff, chair

The commission reviewed the draft minutes of the March 18, 2016 Oregon Lottery Commission
meeting that were circulated in advance of the meeting and recommended no changes to the
record. Chair Saathoff called for a motion.

Commissioner Telfer moved that the minutes of the Oregon State Lottery
Commission meeting held March 18, 2016 be approved as final, as
presented today. Commissioner Wheat seconded the motion. The motion
passed by a 4-0 quorum vote, with Commissioners Carle, Telfer, Wheat and
Chair Saathoff voting aye.

C. COMMISSIONER COMMUNICATIONS
Presenter: MardiLyn Saathoff, chair

Commissioner Telfer shared information about her speaking engagements during the week at
the Bend Rotary Club and the Elks 99t" Annual Convention.

D. DIRECTOR’S REPORT
Presenter: Jack Roberts, director

Director Roberts provided a summary of the correspondence that was received by the Lottery
from the Coquille tribe regarding Lottery’s “Lewis and Clark” advertisements and his follow up
conversation with Coquille Indian Tribal Council Chairperson Brenda Meade. The governor’s
office has asked for the advertisement to be removed and the Lottery has removed the
television and digital advertisements.

Roberts reported that he and Commissioner Telfer spoke at the Bend Rotary Club and noted that
there were positive comments about the Lottery’s advertisements.

Last week’s sales of $23.7 million puts Lottery on track to surpass $1 billion in sales for the fiscal
year, which will be the 12t consecutive year the Lottery has surpassed $1 billion.

Roberts commended Lottery employees for making a difference in the community by
volunteering to take part in SOLVE’s “SOLVE It Earth Day” event. Lottery employees have also
volunteered to help with the Mission of Hope Food Pantry, which works in concert with the
Marion Polk Food Share in Salem.
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Winners —

— Bill Batzer of Medford won $3.8 million playing Oregon’s Game Megabucks.

— Brett Glover of Coos Bay won $89,000 playing Keno 8-Spot.

— Anna Dahl of LaPine won $15,000 playing a crossword Scratch-it ticket.

— Eastside Market in Hermiston sold a $25,000 Scratch-it in early March and this month
sold a $100,000 Scratch-it ticket.

E. FINANCIAL REPORT
Presenter: Kathy Ortega, chief financial officer

Monthly Financial Statement, March 2016, Exhibit 2

Ortega gave an overview of the financial report and described expenses and variances in
operating statement, services and supplies, balance sheet and capital outlay. The majority of
the variances were due to timing differences.

Chair Saathoff and Commissioner Telfer asked clarifying questions.
Chair Saathoff called for a motion.

Commissioner Telfer moved that the Oregon State Lottery Financial
Statement for the month ending March 31, 2016 be approved for the
record as presented today. Commissioner Carle seconded the motion. The
motion passed by a 4-0 quorum vote, with Commissioners Carle, Telfer,
Wheat and Chair Saathoff voting aye.

Procurement Activity Report, Exhibit 3

The procurement activity report updates the commission on Lottery contracts currently in
process and how they align with the approved budget. Ortega reported on 20 items, including
12 that have been executed, for a total of $21.4 million.

F. RESPONSIBLE GAMBLING AND PROBLEM GAMBLING PROGRAM UPDATES
Presenter: Mark Strickler, senior marketing communications manager

National Problem Gambling Awareness Month — Strickler reported that March was Problem
Gambling Awareness Month and a new television advertisement ran and print materials were
distributed to retail locations. The campaign included multicultural outreach.

GamTalk internet media campaign — Strickler provided a brief overview of GamTalk and
reported that GamTalk had about 31,500 clicks in March. Gamtalk.org changed the website in
January, causing decreased clicks in January and February.

OPGR.org internet media campaign — Strickler reported that the OPGR.org website had over
110,000 visits in March, and noted that about 10 percent of the total came from the Spanish
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OPGR website. These numbers include clicks from Google and Facebook.

Chair Saathoff and Commissioner Telfer asked what the higher clicks can be attributed to and
Strickler stated that the new campaign content and the multicultural outreach were the
differences between last year and this year.

Strickler also provided March statistics for the website:
— There were 293 calls to the helpline, down from 305 at the same time last year.
— March had 19 chats and seven texts, up from the 12 chats and three texts at the
same time last year.
— Number of referrals to treatment were 102 in March, compared to 83 at the same
time last year.

G. SALES AND RETAIL SERVICES UPDATE
Presenters: Farshad Allahdadi, chief sales and retail services officer; Lyndsey Hambelton, video
product manager; Art Kiuttu, senior manager traditional product and business development;
and Mark Strickler, senior marketing communications manager

Business Year Comparison Sales Report, Exhibit 4
Lottery staff presented key product sales for this week compared to those of one year ago.

Total Lottery sales — Year-to-date sales are $988 million, an increase of 10.1 percent.
Traditional product sales — Year-to-date sales are $289.8 million, an increase of 11.9
percent.

Powerball sales — Year-to-date sales are $55.1 million, an increase of 74.3 percent.
Mega Millions sales — Year-to-date sales are $13.3 million, a decrease of 17 percent.
Megabucks sales — Year-to-date sales are $27.3 million, a decrease of 5.7 percent.
Scratch-it sales — Year-to-date sales are $109.4 million, an increase of 12.9 percent.
Video Lottery sales — Year-to-date sales are $698.2 million, an increase of 9.4 percent.

Product and Sales Update

Scratch-it tickets launching in May 2016:
“Cat Dog Doubler” is a S2 ticket with a top prize of $15,000
“Triple 3s” is a S3 ticket with a top prize of $33,000
“Diamond Mine 9X” is a $5 ticket with a top prize of $50,000

Promotions Team — Strickler shared information about video lottery pop-up promotions,
which allow players to demo video lottery for free. The promotions team conducted six of
these events throughout the state in the past two weeks.

Oregon Wins Events — The Lottery recently participated in two Oregon Wins events, which

include the 2016 National Forum for Black Public Administrators and the Portland Community
College Foundation Gala.
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H. OTHER BUSINESS
No other business was presented.
The next meeting is scheduled May 18, 2016, at the Debbs Potts Oregon State Lottery Commission

Building.

Respectfully submitted,

Alisa Zavala
Senior Executive Assistant to the Commission
Lottery Director’s Office

Approved by:

Commissioner MardiLyn Saathoff, Chair
Oregon State Lottery Commission

OSL Commission meeting exhibits are available at oregonlottery.org. Go to “About Us,” then “Commission and
Director Info” then scroll to “Commission Meetings.”
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