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Commission Chair MardiLyn Saathoff called the Oct. 21, 2016 Oregon State Lottery Commission
meeting to order. Chair Saathoff stated for the record that she is attending via telephone,
Commissioner Wheat is excused and a quorum of commissioners is present.

Commissioners present at the roll call: Commissioners Patel, Telfer, Valdivia and Chair Saathoff.
A. PUBLIC COMMENT

Chair Saathoff opened the meeting for public comment. It was noted for the record that this
portion of the meeting is an opportunity for the commission to hear from the public. During

public comment, the commission listens but neither discusses nor responds to questions and
concerns.

David Elsbernd, from Voices of Problem Gambling Recovery, thanked the commission for
the attention that it has given to problem gambling and spoke to the harm of video lottery
advertising. Elsbernd asked that the Lottery conduct a study of the harm of video lottery
advertising and requested that the commission commit to not advertising video lottery on
television.

Howard Marlow, a gambling peer mentor with Voices of Problem Gambling Recovery,
shared concerns with the Lottery’s mission statement, specifically the “commensurate
with the public good” statement, the Responsible Gambling Code of Practice, and the

harmful effects of video lottery and video lottery advertisements.

Kitty Martz, from Voices of Problem Gambling Recovery, spoke to potential problems
stemming from mobile and digital gambling and problems with fantasy sports betting.
Martz believes that the social costs will increase with new technology. She also
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encouraged the commission to review studies and the impact of video lottery television
advertising and other pertinent statistics.

B. MINUTES OF THE PREVIOUS MEETING, Exhibit 1
Presenter: MardiLyn Saathoff, chair

The commission reviewed the Sept. 30, 2016 Oregon Lottery Commission meeting draft minutes
that were circulated in advance of the meeting, and recommended no changes to the record. Chair
Saathoff called for a motion.

Commissioner Telfer moved that the minutes of the Oregon State Lottery
Commission meeting held Sept. 30, 2016 be approved as final, as presented
today. Commissioner Valdivia seconded the motion. The motion passed by a 4-
0 quorum vote, with Commissioners Patel, Telfer, Valdivia and Chair Saathoff
voting aye.

C. COMMISSIONER COMMUNICATIONS
Presenter: MardiLyn Saathoff, chair

Commissioner Telfer is looking forward to an upcoming speaking engagement in Bend to discuss
what the Oregon Lottery does.

D. DIRECTOR’S REPORT, Exhibit 2
Presenter: Barry Pack, acting director

Acting Director Pack provided the following updates:

Charitable Drives — The Lottery is wrapping up the Charitable Fund Drive, one of three big
charitable fund drives during the next four months that will include the Toy Drive and the
Governor’s Food Drive. Lottery employees have been very generous.

Lottery Statewide Meeting — All employees were invited to attend a statewide meeting that
included a panel of Lottery management to discuss gaming, a panel of problem gambling treatment
providers and program coordinators, a presentation by State Parks and the presentation of the
Sales Professional of the Year awards.

Oregon Wins Poster Series — Employees voted on their choices of five posters that were created by
the marketing department to replace the 30" anniversary posters. Mark Strickler will show the
winning posters in the staff updates portion of today’s meeting, along with the new Teacher of the
Year advertisements.

Responsible gambling — The Video Lottery Retailer Advisory Panel met the previous week and the
meeting participants reported that the new responsible gambling retailer training delivers the
skills and tools to help their employees work with customers when the opportunity arises. To
date, over 600 employees of the largest retail chains have taken the course.
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Advanced training for the Lottery’s field staff is being developed to give staff the tools to have
conversations with retailers and overcome any objections to the training as it is introduced to
independent retailers statewide.

Traffic to the helpline and Oregon Problem Gambling Resource website — Ongoing television and
internet advertising campaigns continue to send visitors to the Oregon Problem Gambling
Resources website in September.

e QOver 206,950 page views to OPGR.org

e 23,590 clicks to OPGR.org/es—the Spanish version of the Oregon Problem Gambling
Resources website

e About 55 percent were returning visitors
e Last month there were 69 referrals to treatment

Year-to-date sales —

e $373.19 million, which is nearly seven percent above a year ago.
e Traditional product $101.01 million, which is nearly nine percent above a year ago.
e Video sales $272.18 million, which is six percent above a year ago.

Note: The sales figures shared verbally during the meeting were last month’s figures, the figures
above reflect the actual sales figures.

Winners — Pack shared stories about the following winners:

e Ethan Glaser of Corvallis won $25,000 and Joshua Sparhawk of Sweet Home won
$15,000 playing Scratch-its
e Dana Carr of Sunnyside, WA won $5,000 playing Video Lottery

Upcoming rule updates — Pack provided an update on upcoming rules that the Lottery will
present to the commission in the coming months:

e The rules around tickets, shares and cash slips are being updated to standardize the
language across all product lines, which will result in consistent payment decisions and
clarify that the tickets and cash slips are not considered negotiable instruments under
the Uniform Commercial Code.

e Retail contracts rule changes, which include updating various provisions, repealing
obsolete provisions and amending the waiting period rule to make the rules more
flexible.

e Lotteryisin the early stages of reviewing the retail contract and related rules to
address recreational marijuana issues that may arise as the marijuana industry
continues to grow in Oregon.

— Chair Saathoff asked Pack if the Lottery will follow the same process of discussing the rules
prior to voting and Pack confirmed that the same process will be followed.

Casino updates — No substantive updates since last month.
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Legislative updates — The Lottery is preparing for the 2017 legislative session. Lottery is
partnering with Representative Kathleen Taylor, Oregon Department of Transportation and
Department of Motor Vehicles on a bill to extend hardship permits for those with a suspended
driver’s license to allow for driving to and from gambling addiction treatment.
— Chair Saathoff asked if the Lottery monitors all legislation that affects the Lottery and Pack
shared that Mark Hohlt monitors daily and will report out as necessary.

E. FINANCIAL REPORT
Presenters: Kathy Ortega, chief financial officer

Monthly financial statements, September 2016, Exhibit 3

Ortega gave an overview of the financial statements and described expenses and variances in the

operating statement, services and supplies, balance sheet and capital outlay. The majority of the

variances were due to timing differences. Ortega noted on the balance sheet that the Intelligen

licensing agreement has been recorded as an intangible asset, as a result of recording the license

agreement that will be used over the next seven years.

— Chair Saathoff clarified that capital outlay is on target with the budget and the positive

variance on the operating statement is largely due to underspending and Ortega
confirmed that as accurate.

Chair Saathoff called for a motion.

Commissioner Valdivia moved that the Oregon State Lottery Financial
Statement for the month ending Sept. 30, 2016 be approved for the record as
presented today. Commissioner Telfer seconded the motion. The motion
passed by a 4-0 quorum vote, with Commissioners Patel, Telfer, Valdivia and
Chair Saathoff voting aye.

Procurement activity report, Exhibit 4

The procurement activity report updates the commission on Lottery contracts currently in process
and how they align with the approved budget. Ortega reported on 10 items, including six that
have been executed, for a total of $479,355.

— Commissioner Telfer asked for clarification on the terminology used on the report.

F. STAFF UPDATES
Presenter: Mark Strickler, senior marketing communications manager

Strickler shared the new Oregon Wins banners that the Lottery staff chose through voting, and
what each banner represents. Strickler also shared the new Teacher of the Year television
advertisements, in English and Spanish.
— Commissioner Telfer asked a clarifying questions about the disclaimer at the end of each
television and radio spot and Strickler clarified.
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G. COMMISSION DISCUSSION

Participants: Oregon Lottery Commission, Barry Pack, acting director, Stacy Shaw, director of
corporate social responsibility and Laura Sofro, research and analytics manager

Social Responsibility Survey results, Exhibit 5

Sofro reported the findings of the 2016 Social Responsibility Survey that the Lottery conducted
this spring. The objective of the survey was to measure awareness regarding the recipients of
Lottery dollars, measure opinions of the Lottery and where Lottery dollars go and measure
awareness and impact of Lottery-funded advertising campaigns regarding responsible gambling
and problem gambling resources in Oregon. Sofro noted the methodology used for this survey
and provided a summary of the results.

— Commissioner Telfer asked clarifying questions regarding why some of the numbers are
what they are and Sofro shared her thoughts and observations.

— Chair Saathoff asked about the process when the Lottery receives complaints about games
or the fairness of the lottery and Pack responded that there is a process in place and a
series of decision points for issues that arise and ultimately goes to the director and if
needed, the commission.

— Commissioner Patel asked how many respondents were neutral on the “I like to play the
Lottery,” “I prefer casinos to Oregon Lottery,” and “Lottery games should be available for
purchase on the Internet” statements. Sofro provided the information for the “I like to
play the Lottery” statement and will provide information on what percentage of
respondents were neutral on the other statements following the meeting.

— Commissioner Valdivia asked how many survey calls resulted in a hang-up or non-
participation versus the 1,000 completed surveys that were actually obtained. Sofro will
provide this information following the meeting.

— Commissioner Patel asked about the frequency of this survey and Sofro stated that the
Lottery has been tracking several of these questions in past surveys but this is the first
time that the Lottery has consolidated the social responsibility-focused questions into this
particular survey.

Responsible Gambling Code of Practice, Exhibit 6

Shaw provided history and an overview of the current Responsible Gambling Code of Practice and
reported on where the Lottery is with implementation. Shaw also proposed some areas for
enhancement that could include:

Assessment and certification — This recommendation would require the Lottery to achieve and
maintain relevant, independent industry assessments and certifications.

— Commissioner Patel asked about the budget and resource implications of implementing
changes stemming from the initial audits involved in the certification process. Shaw
responded that it is moderate but noted the program is submitted as it stands and is
generally pass or fail.
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— Chair Saathoff inquired about the budget implications of all of the enhancements and
would like more information on the costs involved. Shaw stated that the costs will be
included during the budget process.

— Commissioner Telfer asked if obtaining the certifications is mandated in any policies. Pack
replied that Lottery would be seeking outside independent assessments to show the
Lottery’s partners that it is at the top of the industry in terms of responsible gambling
practices. Shaw noted that if Lottery submitted, but did not obtain the certification,
Lottery would be notified of deficiencies so it could continue to work toward achieving the
certification. Telfer clarified that this enhancement would be putting it into policy and not
just be part of the culture. Shaw noted that this confidence is part of the maturity of the
program. Shaw stated that she has reviewed certification submissions to the World
Lottery Association and noted that Lottery is already doing the things that are being
reviewed as part of the process.

— Commissioner Valdivia asked if these proposed enhancements stem from something that
went wrong and asked if there are reasons behind each proposal. Shaw stated that we are
identifying additional needs as implementation of the code of practice moves forward.

— Commissioner Telfer noted that putting this into policy makes a statement that Lottery is
holding itself to a high standard in its commitment to addressing problem gambling. Shaw
stated that if it was not in policy, Lottery would still take these steps to improve.

Reporting performance — This recommendation would require the Lottery to identify key
performance metrics, establish performance goals and report performance to goal annually.
— Pack noted that setting goals and reporting on them would show the commitment to the
program and provide feedback to know that it is making a difference.
— Chair Saathoff agreed that this enhancement is important.

Cultural relevancy — This recommendation would add a requirement to provide training support
for non-English speaking retailers to Practice #3 Retailer Engagement, Communication, Training
and Physical Environment in the Code of Practice.
— Commissioner Patel asked if this will create issues for the agency by having to provide
other documents translated to other languages. Pack replied that this recommendation is
limited to the responsible gambling trainings.

Employee training — This recommendation would add a requirement to develop advanced
training and support for player and retailer facing employees to Practice #4 Employee
Engagement, Communication and Training in the Code of Practice.

— Chair Saathoff asked clarifying questions about the employee groups that would receive
this training. Shaw stated that the additional training would be for retailer and player
facing staff for situations that are department/area specific.

— Commissioner Valdivia clarified what the definition of “advanced” training is and Shaw
clarified that the advanced training is meant to provide additional tools for employees
who work with retailers and/or players directly. Shaw also noted that the training would
include self-care training for employees who deal with these issues on a regular basis.
Valdivia asked if there are any liability issues with the training and Shaw replied that
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Lottery employees are not doing any type of counseling but instead are helping the player
connect to organizations that can provide assistance.

Research — This recommendation would add training evaluation research to Practice #1
Investment in Research in the Code of Practice. This research would include surveys to employees
and retailers and focus group research.

Shaw stated that next steps include incorporating input, gathering additional recommendations,
developing budget and resource estimates for the budget and bringing back to the commission
for adoption.

— Commissioner Valdivia commented that this should be a living document that will
continue to grow and be updated as necessary. Shaw agreed with Commissioner Valdivia
and stated that was the intention.

— Chair Saathoff stated that this will be an ongoing discussion and encourages the
commissioners to continue to send questions to the acting director so when it comes
forward for budget approval and program approval that all questions have been
answered.

I. OTHER BUSINESS
No other business was presented.

The next meeting is scheduled Nov. 18, 2016, at the Debbs Potts Oregon State Lottery Commission
Building.

Respectfully submitted,

Alisa Zavala
Senior Executive Assistant to the Commission
Lottery Director’s Office

Approved by:

Commissioner MardiLyn Saathoff, Chair
Oregon State Lottery Commission

OSL Commission meeting exhibits are available at oregonlottery.org. Go to “About Us,” then “Commission and Director
Info” then scroll to “Commission Meetings.”
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